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Extra Services Condition Under Which Fee Applies Total Fee

Locks
Gravity lock installation – per CONTAINER CUSTOMER request – one-time fee per CONTAINER $107.19 for purchase and 

installation
Lock bar installation – per CONTAINER CUSTOMER request – one-time fee per CONTAINER $107.19 for purchase and 

installation
Locks for CONTAINERS – per lock CUSTOMER request – one-time fee per lock $10.67 

Unlocking and locking CONTAINERS – per 
CONTAINER

CUSTOMER request – per CONTAINER per collection 
event

No charge

Distance / Access *
Entering Secured Building, unlocking and 
locking gates 

Per collection event

See Extra Collection Services and Associated Fees 
Clarifications Table 7-4 below for applicability

$10.67 

Distance / Access  See Extra Collection Services and Associated Fees 
Clarifications Table 7-5 below for applicability

Distance Charge, between 100-200 ft, as 
measured from the CUSTOMER’S property line 
to the BINS’ permanent location

Site requirement per CONTAINER per collection event $26.68 

Distance Charge, over 200 ft, as measured 
from the CUSTOMER’S property line to the 
BINS’ permanent location

Site requirement per CONTAINER per collection event $37.36 

Blocked Access – Requiring Return or Delay Driver observation, notify the CUSTOMER within two (2) 
hours

$53.36 

Blocked Access (Accessing Via Intercom or 
Security Office) – Requiring a Return

If driver has to wait due to a CUSTOMER created delay in 
excess of 5 minutes.

$53.36 

Supplemental Cleaning
Cart Cleaning (after one free cleaning/year) CUSTOMER request – Fixed Fee Per CONTAINER $16.01 

CONTAINER Pressure Wash/Steam Cleaning 
(after one free cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $32.01 

Graffiti Removal from CUSTOMER-owned 
CONTAINERS

Driver observation or by request for removing graffiti 
from the CUSTOMER-owned CONTAINERS

$26.68 

Graffiti Removal from CONTRACTOR-owned 
CONTAINERS

CUSTOMER request to removing graffiti from the 
CONTRACTOR-owned CONTAINERS in excess of three 
times per every 12 months

$26.68 

COMPACTOR CONTAINER Pressure 
Washing/Steam Cleaning (after one free 
cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $160.09 

ROLL OFF CONTAINER Pressure 
Washing/Steam Cleaning (after one free 
cleaning/year)

CUSTOMER request – Fixed Fee Per CONTAINER $160.09 
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Extra Services Condition Under Which Fee Applies Total Fee

Repair or Replacement of CUSTOMER Owned 
CONTAINER(S)

CUSTOMER request; Time and Materials Fee $64.04 per repair hour plus 
materials, no charge for pick-

up and delivery
Repair or Replacement of CONTRACTOR 
Owned CONTAINER(S) – CUSTOMER Error

CUSTOMER request or CONTRACTOR decision $64.04 per repair hour plus 
materials, no charge for pick-

up and delivery
Repair or Replacement of CONTRACTOR 
Owned CONTAINER(S) – Normal Wear and 
Tear 

CUSTOMER request or CONTRACTOR decision No charge

Changing CONTAINERS for an Increase or 
Decrease in Level of Service

No charge

Overflow of Materials and Contamination
Overfill Charge Driver observation, notify the CUSTOMER within two (2) 

hours
$26.68 per occurrence

Overweight Charge Driver observation, notify the CUSTOMER within two (2) 
hours

$107.19 per occurrence

Contamination Fee Driver observation, notify the CUSTOMER within two (2) 
hours

$53.36 per occurrence

Hazardous, Radioactive, or Biomedical Waste 
Contamination Charge

Driver observation, notify the CUSTOMER within two (2) 
hours

$107.19 per occurence

Other Fees
Collection of Bulky Waste from COMMERCIAL 
ESTABLISHMENT not subject to CITY 
Multifamily Bulky Item Fee – Per Item

CUSTOMER request – Fixed Fee Per Item $32.01 

Idle Time Charge If driver has to wait due to a CUSTOMER created delay in 
excess of 15 minutes

$16.01 per every 15 minutes

Idle Time Charge – Accessing Via Intercom or 
Security Office

If driver has to wait due to a CUSTOMER created delay in 
excess of 5 minutes

$16.01 per every 15 minutes

Sunday Service CUSTOMER Request See Monthly Service Rate 
Sheet

Administrative Fees 
Return Payment Fee CUSTOMER remits payment using check rejected due to 

insufficient funds or remits payment using a credit card 
or electronic payment that is declined

$26.68 

Late Payment Fee (>30 days overdue) CUSTOMER inaction $5.33 or 1.5% of the 
debt/month, whichever is 

greater
CONTAINER Removal Fee CONTAINER is removed from service location due to 

CUSTOMER non-payment
$5.33 per CONTAINER

Re-instatement of Account Fee CUSTOMER request – Fixed Fee $74.71 per account

CONTAINER Delivery Delivery fee for each CONTAINER brought to the 
CUSTOMER as part of the reinstatement

$26.68 per CONTAINER

CONTAINER Replacement/Repair
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Entering Secured Building, unlocking and
locking gates
Scenario BLACK BIN BLUE BIN* GREEN BIN BROWN BIN

1. Opening a locked or closed gate by use of a
remote, clicker or other electronic device.

Yes No Yes Yes

2a. Accessing locked or secured premises that have
been unlocked by the CUSTOMER regardless of
whether a gate is present so long as the
CONTRACTOR’S vehicle has unimpeded access to the
premises.

No No No No

2b. Accessing an unlocked gate that is partially
closed and the CONTRACTOR’S collection vehicle
cannot enter the property without having to exit the
vehicle to address the gate or secured premises to
provide for vehicle access

Yes No Yes Yes

3. Accessing a locked gate when manual push out
(no scout service) is required. Yes No Yes Yes

4. Accessing via intercom a security office that does
not require the driver to leave his or her vehicle. No No No No

Distance/Access

Scenario BLACK BIN BLUE BIN* GREEN BIN BROWN BIN

1. Distance charges on BLUE BINS/blue
CONTAINERS. N/A No N/A N/A

2. Properties at which the collection vehicle does
drive within 100 feet of the container. Yes No Yes Yes

Chargeable to CUSTOMER

Chargeable to CUSTOMER

Table 7-4: Extra Collection Services and Associated Fees Clarifications.

Table 7-5: Extra Collection Services and Associated Fees Clarifications.

*  The new Removing Barriers to Recycling Program will eliminate, through credits to customers, extra service charges for 
access and distance fees on the blue bins effective April 1, 2019.   Customers will see these charges and credits on their 
monthly invoice for the duration of the Removing Barriers to Recycling Program.
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